LOGISTICS

from CBP asking GE to increase the bond
amount for one ofits businesses. He checked
the ACE system and verified that the
subsidiary had substantially increased its
importssince the previous quarter, thereby
changing its bond requirements.

ACE also helps companies determine the
total value of theirimports. aswell ascountry
by country. Huber said he ranareport within
five minutes for GE's top executives who
wanted to know how much GE was import-
ing from China in preparation for a meeting
with Chinese Premier Wen Jiabao,

Another report allows companies to
compare import volumes by month and
vear. Huber said he recently checked GE
import volumes for the first five months
of 2007 compared to 2006, and was able to
find which GE businesses had significant
changes.

Punch in the harmonized tariff number
and ACE will identify whattypes ofproducts
were imported, withthe ability to drill down
to the value, quantity and other details,

Want to know who the manufacturer in
Chinais for a specific part? ACE can do that
too by simply entering the manufacturer’s
ID number. ACE also consolidates an

importer's compliance figures by port of

entry and nationally.

When CBP notified GE thatit was targeted
for a focused assessment — a compliance
audit— the company was able to run reports
to find out what compliance issues it had.

The system will show how many ship-
ments were inspected at each port, enabling
a company to investigate whether classi-
fication errors, quantity errors, improper
markings or other factors caused higher
inspection rates in a particular location.

“We've got about 200 users that utilize
that data within the GE businesses to maxi-
mize their compliance,” Huber said,

GE alsouses the same compliance reports
to see if any of its customs brokers are
making mistakes filing customs entries and
other documentation. The conglomerate
negotiates broker contracts ona three-year
basis and runs the ACE reports to see how
cach stacks up in terms of compliance er-
rors. Huber said one of its brokers recently
stood out from the pack because it hardly
made any errors,

Even many brokers who have developed
proprietary reporting tools (o assist their
customers say ACE does a better job than
their own internal systems, according to
Huber.

Omn the revenue side, ACE allows compa-
nics to participate inthe monthly statement
process, That's a big relicf for companies
with lots of imports that previously had to
conduct separate transactions to make duty
payments for each customs entry. Plus, the
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monthly payment cycle gives companies as
much as a 45-day float on their cash, much
like a credit card,

ACE informs importers how much they
have to pay ecach month. As the month
progresses, companies can {ind out their
daily duty and fee obligations. That al-
lows them to alert the finance department
about what the accrual amount should be
and how much needs to be available in the
bank account for CBP to draw on the 15th
day of the following month,

CBP said it recently improved the re-
porting tool ACE Secure Portal to provide
users more oplions for viewing, tracking
and analyzing trade account data,

Huber said managers at GE are sopleased

with the data provided by ACE that they
wantsimilar capabilitics on the export side,
That information is not readily available
because exportdata collection is controlled
by the Census Bureau in the Commerce
Department,

Companies can request certain types of
export data from Census for a fee, but it is
not a real-time system. Census can take
months to respond to the request and the
information is mostly based on calendar
vears or other historical periods.

ACE eventually is to be the single portal
for funneling data to and from all federal
agencies with jurisdiction over international
trade, so export data will be accessible to
companies in the coming years. u

Trusted traders

U.S., New Zealand link supply chain security programs.

By Eric KuLiscn

.5. Customs and Border Protec-

tion formally agreed in late June

to recognize New Zealand’s sup-
ply chain security program as meeting
LS. standards, and will reward imports
from aceredited New Zealand companies
with fewer security inspections at ports
of entry.

A signing ceremony took place during
the World Customs Organization’s annual
conclave in Brussels. The WCO's global
framework of security and trade facilitation
standards encourages customs agencies to
establish cargo security partnerships forin-
dustry with the goal that membership in one
program would quality for customs ben-
elits in another country if their standards
align, Companies inprograms like the U.S.
Customs-Trade Partnership Against Terror-
ism that demonstrate
tight internal con-
trals for international
shipments are graded
and then eligible for
expedited shipment
clearance.

Martyn Dunne,
MNew Zealand's com- il
missioner of customs, Dunne
said in a statement that the arrangement
shows that the United States regards cer-
tified Mew Zealand exporters as low-risk
trading pariners, especially when trading
with C-TPAT members,

“Ttalso provides an opportunity for New
Zealand Customstoengage with othertrad-
ing pariners who have reciprocal standards

Todd Owen

head of cargo and
conveyance security,
LS. Customs and
Border Protaction

“New Zealand had such
a strong program
Sfrom the start, so it was
natural to explore mutual
recognition with it.”

for their trade security,” Dunne added.
Underthe cooperative arrangement with
the United States, New Zealand Customs
will wverify that participating exporters
have met standards for securely packing
containers without smuggled goods and
sately transporting them to port. It will
share the results for companies that have
applied forthe voluntary program with CBE,
which will grant marked boxes low-risk
status and make them eligible to bypass
inbound inspection in lieu of sending its
own verification teams to New Zealand.
.S, importers in C-TPAT normally receive
relief from securily inspections only after
CBP specialists have validated that their






